V. K. TRAVEL COLLECTION D.O.O., Partizanska 13, 52440 Poreč, Croatia, OIB 72551555897
hereafter referred to as:

TOUR OPERATOR, represented by Mrs. Valeria Kukharuk, General Manager

on one side, and
_____________________________________________________________________________________ (Name),
___________________________________________________________________________________ (Address),
_____________________________________ (Individual Tax Code)
hereafter referred to as: AGENCY, represented by __________________________________________________
___________________________________________________________________________ (name and position)
on the other side, have signed the agreement about the following:

AGENCY AGREEMENT
1. APPOINTMENT
1.1.

Agency hereby appoints the Tour operator as its agent for providing accommodation, transfers and
excursions. The Agency hereby accepts such appointment according to the terms and conditions in this
Agency Agreement.

2. PRODUCTS AND SERVICES
2.1.
2.2.

The Tour Operator provides accommodation, transfers, excursions, representation and services.
The Agency agrees to inform their clients of the applicable booking terms and conditions, which regulate
specific cancelation and payment terms, refunds, alterations and liabilities.

3. GENERAL TERMS
3.1.
3.2.
3.3.
3.4.

3.5.
3.6.

General terms shall apply unless otherwise specified in the Agreement annexes.
The hotel accommodation, transfers, excursions, representation and all services ordered by the Agency
shall be paid in advance, prior to arrival of the clients to the destination.
All services not mentioned in this Agreement are to be charged by the Hotel or service provider directly to
the client according to the valid price list.
The Agency undertakes to inform their clients of their obligation to submit a complaint directly and
immediately to the Tour Operator. The Tour Operator shall not take into consideration the complaints
submitted after the client had departed. In case there were reasonable circumstances, which prevented the
client to immediately submit a complaint, it may be done within 7 days after the service had been provided
or should have been provided.
Any compensation offered to clients by the Agency shall bind the Tour Operator only in case the Tour
Operator had issued its prior approval thereof.
The clients shall be liable to settle immediately any damages they inflict to any of the accommodation and
transport providers or any other service provider.

4. PAYMENT OF SERVICES
Agency is bound to pay the services in advance at least 15 days before guests` arrival, by the bank remittance to
the Tour Operator’s account:
at:
SWIFT:
IBAN:
Beneficiary:
OIB:
4.1.
4.2.
4.3.

ZAGREBAČKA BANKA, 52440 POREČ, Obala M. Tita 8b
ZABAHR2X
HR6523600001502141685
V. K. TRAVEL COLLECTION D.O.O., Partizanska 13, 52440 Poreč, Croatia
72551555897

In the case, the Agency does not respect payment policy as agreed, the Tour Operator has the right to
cancel the Agreement partly or completely.
If Agency fails to make payments against issued invoices in accordance with the Agreement, applicable
statutory default interest will be charged as calculated from the maturity date of each separate invoice.
Agency is bound to cover all costs regarding the payment (e.g. bank commissions / it is applied also to all
costs of inter-bank transactions).

5. LIABILITY/RESPONSIBILITY
5.1.

The Tour Operator shall not be liable for any damage caused by the clients and their behavior, such as
terrorism, theft, criminal offences or any other actions contrary to the laws and regulations, hotel practices
and rules of conduct.

6. FORCE MAJEURE
6.1.
6.2.

FORCE MAJEURE
“Force majeure” shall mean any external and extraordinary circumstances (e.g. natural disasters, including
fire, earthquake, storm or flood; act adopted by the state or other competent authority, work stoppage or
trade union demonstration not organized or initiated as a consequence of any act or neglect by the Tour
Operator and/or Agency) that did not exist prior to the conclusion of this Agreement, that could not have
been foreseen, and that have arisen independently of the wishes and influence of the parties to this
Agreement, their emergence, course and consequences not being preventable using measures, means,
actions or omissions which could not have been, in the interplay of the circumstances and actual situation
in question, justifiably demanded and reasonably expected from the Contracting Party suffering from force
majeure which impedes the performance of a part of or all obligations arising from this Agreement.

7. TERM AND TERMINATION
7.1.

7.2.

This Agreement shall immediately come into force and shall continue in force for a period of one year and
shall continue after the expiry of this fixed period on the same terms and conditions for further three years
on a rolling basis unless and until is terminated by either party, giving to the other party not less than 30
(thirty) days’ prior written notice.
Either party shall be entitled forthwith to terminate this Agreement by giving written notice to the other
party at least 14 days in advance in the case that the other contracted party commits any material breach
of this Agreement or if the other party goes into liquidation.

8. SETTLEMENTS OF DISPUTES
8.1.

Agreement parties will try to reach a reasonable settlement of any dispute that may arise from this
Agreement. If such procedure proves unsuccessful, the matter of dispute will be brought up by mutual
consent to the Court of Commerce (Trgovački sud) in Pazin.

9. FINAL DEFINITIONS
9.1.

This Agreement becomes valid on the day of signing. The Agency is obliged to deliver the signed copies of
the Agreement to the Tour Operator within 15 days after receiving the Agreement. Otherwise, the
agreement shall not produce any legal effects. This Agreement consists of two equal copies, one of which is
kept by each party.

IN WITNESS WHEREOF, the parties first herein stated have executed this AGREEMENT on this day and year stated
above.
For and on behalf of:

For and on behalf of:

V. K. Travel Collection d.o.o.
Valeria Kukharuk
General Manager
SIGNATURE

SIGNATURE

Date:
(Stamp required)

Date:
(Stamp required)

